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Response to selection criteria form

To assist you in completing this form…
· Tell us about any relevant work experience, qualifications, skills and/or knowledge you have that are relevant to this position
· The most recent the information, the better. Try to provide detail about duties performed most recently and avoid including information not relevant to this position you are applying for 
· Remember to tell us about both direct experience / skills (i.e.: from the same types of work) as well as experience and experience you may have gained from other places
· It is good to give specific examples of what you know, where you learnt it and to give concrete examples of how you have applied it in the past (e.g.: where and how you’ve used these skills before)
· Try to give different examples to each criteria that show how you meet them rather than repeating the same information/examples

	Your Name:
	

	Job Number:
	005HCS



Essential:
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Please list the computer programs you feel competent with
☐   Microsoft Word
☐   Microsoft Excel
☐   Email
☐   Internet
☐   Client management system or database
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Desirable:
Please note: The questions below are optional to answer
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What experience do you have in case management and preparing/maintaining case notes, plans and reports?
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Briefly outline your understanding of the issues impacting homeless families
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Please explain your experience working with clients to address a range of vulnerabilities such as:
« accommodation
« drug & alcohol misuse
* unemployment
« mental health
o family and domestic violence
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Please comment on your ability to work in an environment with tight timeframes and what strategies to you
use in your day-to-day work to manage your workload
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Briefly outline your understanding of the Child Protection Legislation and Regulation, including knowledge of
the NSW Keep Them Safe Initiative and an employee’s role as a Mandatory Reporter
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Please describe your commitment to a strengths-based, solution focused approach to good practice
developments in the provision of effective services to families
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How do you use initiative in your work and what strategies do you implement when self-direction is required?
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‘What do you do in your work to ensure your communication is effective and what experience do you have in
advocacy, conflict resolution and written communications?
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Do you hold a current NSW/National driver’s licence and have access to a comprehensively insured
vehicle?
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Are you willing to undergo a National Criminal Background Check as part of the recruitment process?
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Please describe your ability to work with families who are experiencing homelessness or who are at
imminent risk of homelessness.
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Do you hold a Senior First Aid Certificate?
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What is your knowledge of the Hawkesbury community services sector and service system?
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Please explain your experience working alongside Aboriginal, Torres Strait Islander families and

Culturally and Linguistically Diverse families.
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Briefly outline your knowledge of and commitment to the 10 Practice Principles of Family Work (FaMs)
Click here for more information
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Please list your tertiary qualification(s) in Social Work, Social Science or related fields.




